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FREEDOM OF INFORMATION
Disclosure Log - Quarter 2 (July - September 2020) 
	Reference 
	Date
	Title of Request 
	Response 

	057/2020
	July
	Intranet Solutions 
	


	058/2020
	July
	Attempted Suicide / Self-Harm Admissions
	


	059/2020
	July 
	Waiting List Initiatives and Overpayments
	


	060/2020
	July
	Application / Software Development and Technical Innovation
	


	061/2020
	July
	Break Down of Ethnic Minorities for Patients, Staff Members and Governing Body
	


	062/2020
	July
	Self-Harm Incidents
	


	063/2020
	July
	Clinical Supervision 
	








	064/2020
	July
	Number of Dementia Patients supported by the Trust
	


	065/2020
	July
	Health Practitioners that have Returned to the NHS
	


	066/2020
	July 
	Contracts and Tenders
	


	067/2020
	July 
	Trust's Sustainability Plan
	





	068/2020
	July
	Tier 4 CAMHS Service
	


	069/2020
	July 
	ICT Service 
	


	070/2020
	July
	Trust's Bank and Agency Staffing
	


	071/2020
	July 
	Ophthalmology and Eye Departments
	Request Redirected to Acute Trusts

	072/2020
	July
	Senior Staff Ethnicity
	


	073/2020
	July
	Trust Referrals
	Closed 

	074/2020
	July
	Trust's Use of Hand Sanitisers 
	


	075/2020
	July
	Procurement of Technology Platform called Robotic Process Automation
	


	076/2020
	July
	Disposal of Food Waste
	





	077/2020
	July
	Surgical Practitioners
	Request Redirected to Acute Trusts

	078/2020
	July
	Contact details for 
Estates, Facilities, Waste and
Hygiene
	


	079/2020
	July 
	Spend on Ready Made Orthoses and Podiatry Products
	Request Redirected to Acute Trusts

	080/2020
	July
	Zero Hour Contract
	


	081/2020
	July
	External Well Led Review
	


	082/2020
	July
	Patents
	


	083/2020
	July
	Delirium Assessment
	


	084/2020
	July
	Med Supply Drive
	


	085/2020
	July
	 Overpayments to Staff Members
	


	086/2020
	July 
	Counter Fraud 
	


	087/2020
	July
	Procured Services for Learning Disabilities and Autism
	


	088/2020
	July
	Immigration NHS surcharge
	


	089/2020
	August 
	Trust Staffing
	


	090/2020
	August 
	Breakdown of Patients with Munchenhausen Syndrome
	


	091/2020
	August 
	Contract details of Electronic Prescribing and Medicines Administration (“ePMA”).
	


	092/2020
	August 
	Trust's EMR / EPR System
	


	093/2020
	August 
	Travel Arrangements during COVID-19
	



	094/2020
	August 
	Birmingham and Solihull Trailblazer Area Expanding Access to Mental Health Care for Children and Young People
	Request Withdrawn 

	095/2020
	August 
	Trust Catering
	


	096/2020
	August 
	Unpaid Bills for Overseas Visitors
	


	097/2020
	August 
	Contact details for Divisional Director and General Manager for Surgery and Medicine
	Request Redirected to Acute Trusts

	098/2020
	August 
	PFI Contracts
	


	099/2020
	August 
	Information Governance Team
	


	100/2020
	August
	Oncology Department
	Request Redirected to Acute Trusts

	101/2020
	August
	CAMHS Talking Waiting List
	


	102/2020
	August 
	CAMHS Initial Assessment
	





	103/2020
	August 
	Change of Agenda
	


	104/2020
	August 
	Spend on Translation / Interpreter Services
	


	105/2020
	August
	Travel Spend 
	


	106/2020
	August 
	ICT Team
	








	107/2020
	August 
	Personal Protective Equipment 
	


	108/2020
	August 
	Community Equipment
	


	109/2020
	August 
	Cataract Surgeries 
	Request Redirected to Acute Trusts

	110/2020
	August 
	Response to Complaint 
	Response Available upon Request

	111/2020
	August 
	Children and Young People Services
	


	112/2020
	August 
	Compulsive Sexual Behaviour Disorder
	


	113/2020
	August 
	Orthodontic Services
	Request Redirected to Acute Trusts

	114/2020
	August 
	Outsourcing within the Human Resources Department
	





	115/2020
	August 
	BAME Staff Network 
	


	116/2020
	August
	Covid-19 Infected
	


	117/2020
	August 
	Insulin Pump
	Request Redirected to Acute Trusts

	118/2020
	September
	Inpatient Suicide and Discharged Suicide
	Response Available upon Request

	119/2020
	September
	Follow up on CAMHS Service in Relation to Independent Mental Health Advocacy for Child Inpatients
	


	120/2020
	September
	Procurement of IT Hardware and Software
	


	121/2020
	September
	Contract Details for Trust Software Incident, Risk Management and Quality and Compliance System
	


	122/2020
	September
	Number of Patients within your NHS Trust who have Requested Referrals / Second Opinions
	


	123/2020
	September
	Reverse Mentoring
	


	124/2020
	September 
	Response to Complaint
	Response Available upon Request

	125/2020
	September
	Staff Members who have Passed Due to Covid-19
	


	126/2020
	September
	Contract Details for Waste Management
	


	127/2020
	September
	Trust's Financial Spend for June 2020
	





	128/2020
	September
	Trust Agency Spend from September 2019 to August 2020
	


	129/2020
	September
	Number of Members of Staff in your Trust or Group that have any of the Words “Equality”, “Diversity” or “Inclusion” in their Job Title and Number of Staff who  have Received Unconscious Bias Training in each of the last Five Years.
	


	130/2020
	September
	Trust Bed Admissions 
	


	131/2020
	September
	Death by Suicide Data
	


	132/2020
	September
	Covid-19 related Staff Data
	


	133/2020
	September
	Request for Complaints Policy
	





	134/2020
	September
	Trust's Translation Services
	


	135/2020
	September
	Eating Disorder Service- CAMHS
	


	136/2020
	September
	Eating Disorder Service- Adult service
	


	137/2020
	September
	Digital Dictation System Status -Bighand  
	


	138/2020
	September
	Denied Staff Members Leave
	


	139/2020
	September
	Locum Agency Nursing Staff Data
	


	140/2020
	September
	South Home Treatment Team
	Available Upon Request

	141/2020
	September
	Endoscopy Services
	


	142/2020
	September
	Locum Agency Consultant Data
	


	143/2020
	September
	Details of Flexible Endoscope Inventory
	


	144/2020
	September
	Trust's Position, Finances and Policies in relation to LGBT community
	





	145/2020
	September
	Child and Young Person Service
	


	146/2020
	September
	Trust Uniforms
	


	147/2020
	September
	Rapid Tranquilisation and Physical Health Policy
	





	148/2020
	September
	Raid and Home Treatment Operational Polices for 2018
	


	149/2020
	September
	Complaints from Patients and from Staff
	


	150/2020
	September
	Healthcare Agency Supply of Temporary Workers
	


	151/2020
	September
	NHS Wheelchair Services
	


	152/2020
	September
	Trust Agency spend April 2019 to April 2020
	


	153/2020
	September
	Covid-19 Testing for Patients
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FOI057 Response 


Request  


1. How many people are employed by your organisation, including full time and part 
time? 


1. What is your current intranet solution? (Sharepoint, Wordpress, Invotra, etc) 
2. How long have you been using this intranet solution? 
3. When is your intranet contract up for renewal? 
4. What is your annual intranet budget? 
5. Do you share an intranet/IT services with other organisations, if so who? 
6. Which team and/or individual(s) are responsible for managing your intranet 


internally? 
7.  Are you using the Office 365 suite? If so, which applications from the suite are in 


use? 
8. Which team and/or individual(s) are responsible for your intranet’s procurement 


within the organisation? 
9.  Is your Active Directory hosted on-premise, or in the cloud? 
10.  Could you provide us with a link to your Digital Workplace Strategy?(Shakil can we 


use the strategy plan you had provided previously for FOI049?) 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 







Response  


1. How many people are employed by your organisation, including full time and part 
time? 
 
The total number of Trust employees (per head count) is 4,147, the figure provided 


consists of 3,131 full time and 1016 part time employees.  


2. What is your current intranet solution? (Sharepoint, Wordpress, Invotra, etc) 
 
The Trust’s current intranet solution is SharePoint. 


3. How long have you been using this intranet solution? 
 
The Trust has been using SharePoint since 2010. 


 
4. When is your intranet contract up for renewal? 


 
March 2021 


 
5. What is your annual intranet budget? 


 
The Trusts annual spend on intranet is £75,000. 


6. Do you share an intranet/IT services with other organisations, if so who? 
 


The Trust does not share an intranet/IT service with other organisations. 
 


7. Which team and/or individual(s) are responsible for managing your intranet 
internally? 
 
The Trust’s Communications and Marketing Team is responsible for managing 
SharePoint.  


 
8.  Are you using the Office 365 suite? If so, which applications from the suite are in 


use? 
 


             The Trust is currently using the following applications, 
 


• Office 365 Suite 


• Microsoft Office Suite 


• Microsoft  Teams 


• SharePoint, OneDrive 


• Yammer 
• PowerBI 
 


9. Which team and/or individual(s) are responsible for your intranet’s procurement 
within the organisation? 
 







The Trust’s Procurement Team is responsible for the procurement of intranet 
solutions. 
 


10.  Is your Active Directory hosted on-premise, or in the cloud? 
 
The Trust’s Active Directory is hosted on-premise.  
 


11.  Could you provide us with a link to your Digital Workplace Strategy? 


The Trust does not have a current Digital Workplace Strategy.  
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FOI058 Response  


Request 


Hello, 


Please can you provide the number of attempted suicide/self harm admissions to the trust in the 


months outlined below: 


 


(i) 1st January 2019 to March 31st 2019 
(ii) April 1st 2019 to Jun 30th 2019 


 


(iii) 1st January 2020 to 31st March 31st 
(iv) April 1st 2020 to June 30th 2020 


 


If possible can you provide a breakdown of age group; over 18, under 18. 


 


Response 


Please note that the Trust is unable to provide a response to this request, this is because the Trust’s 


system does not have a specific field that records attempted suicide or self-harm on admission.  This 


information is not routinely collated. 
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FOI147 Response 


Request 


Dear Birmingham and Solihull Trust, 


I am conducting a research project looking at rapid tranquilisation and physical health 
throughout the entire UK. I was hoping that it would be possible to have a copy of your 
rapid tranquilisation policy and then the subsequent physical health policy for collection of 
our data 


 


Response 


The Trust is unable to provide the Physical Health Policy as it is currently under review.  


It is anticipated that the policy will be updated and deployed by the end of December 2020. 
Please note that this is subject to change and occurrence of events which could either 
escalate or delay ratification of the policy. 


With the above in mind, note that a Section 22 exemption has been applied as the Physical 
Health Policy is intended for future publication.  


However, the Trust can provide a copy of the Rapid Tranquillisation Policy, as attached to 
this correspondence.   


Please note that a Section 40 exemption has been applied which therefore means that the 
policy author’s name has been removed. 








FOI152 Response 


Request 


Dear Birmingham and Solihull Mental Health NHS Foundation Trust, 
 
Please provide the total agency spend of your Trust for the last financial year April 2019 to April 
2020 and the total hours supplied by temporary agency staff to your Trust, for the following staffing 
categories: 
 
Staffing Provision Total Spend (FY 2019/20) Total Hours (FY 2019/20) 
 
General Nursing 
 
Theatres (Nursing) 
 
Healthcare Assistants 
 
RMN’s (Where applicable) 
 
Doctors (All specialisms) 
 
Non-Medical, Non-Clinical 
 
ENP/ANP 
 
 
Please provide the total amount spent on Bank Staff for your Trust during the last financial year April 
2019 – April 2020, and the total hours supplied by these staff, for the following staffing categories: 
 
Staffing Provision Total Spend (FY 2019/20) Total Hours (FY 2019/20) 
 
General Nursing 
 
Theatres (Nursing) 
 
Healthcare Assistants 
 
RMN’s (Where applicable) 
 
Doctors (All specialisms) 
 
Non-Medical, Non-Clinical 
 
ENP/ANP 
 


 


 


 


 







 


 


Response 


Please note that the Trust is unable to provide further information on the total hours supplied by 
bank and agency staff, this is because our system does not readily hold this information. Obtaining 
the requested information will require a manual search and collation of the data which the Trust 
cannot carry out. With this in mind, a Section 12 exemption has been applied as the Trust does not 
have capacity to fulfil this query. 
 
However, the Trust can provide the total spend on bank and agency staffing, please see table below 
and note the following, 
 


• The data provided is from the financial year 2019/2020. 
 


• “Bank-SCIE, Thera, Tech” are abbreviations of the following roles, Scientific, Therapeutic & 


Technical.                                                                                                                                                         


• “Agency STT” are abbreviations of the following roles, Scientific, Therapeutic & Technical.  


• “Agency Support To Nursing” is in reference to Healthcare Assistants & other supporting 


roles. 
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FOI153 Response 


Request 


Under the FOI Act, could I please request: 


1. the number of patients in your hospital(s) who tested positive for Covid-19, having tested 
negative at their time of admission  


2. the number of these patients who subsequently died from Covid-19.  


If your trust has more than one hospital, please break down the figures by hospital. Please note this 


FOI concerns only inpatients who contracted coronavirus during their time in hospital.  


 


Response  


1. The number of patients in your hospital(s) who tested positive for Covid-19, having tested 


negative at their time of admission   


Please see table below for the number of patients that were tested positive for Covid-19, 


having tested negative at their time of admission, and note the following, 


• The data is from the period of 01/03/2020 to 01/08/2020. 


• Patients within the Trust’s inpatient services continue to access leave in line with na-
tional guidance.  


 


On-ward COVID19 Diagnoses Diagnosis Month for the Year 2020 


3 March 


34 April 


3 May 


0 June 


1 July 


 


2. The number of these patients who subsequently died from Covid-19.  


There are Nil (0) inpatients that have died from acquiring Covid-19 infection within their 


spell at the Trust. 
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