Engagement
opportunities

Find out how you can get involved with our
mental health services

Why choose Birmingham and Solihull Mental Health
Foundation Trust (BSMHFT)?
Our Trust is part of the National Health Service (NHS). We provide mental
health care to those living in Birmingham and Solihull who are
experiencing mental health difficulties.


We offer support across 50 sites in a variety of settings; from
community based mental teams through to acute wards and day
centres.



We are amongst the largest and most complex mental health NHS
foundation trusts in the country, serving a culturally diverse
population of 1.2 million people.



The Trust is a leading provider of mental healthcare at the cutting
edge of best practice.



One in four people in the UK will experience mental ill health in their
lifetime – regardless of age, gender or background. This could mean
it might affect a family member, friend, work colleague or even you.



Our Trust was established to help people who experience mental ill
health, their families and carers. We’re dedicated to raising
awareness of mental health and removing the stigma that’s
associated with it.

So please read on to find out about the different opportunities you could
get involved in and help us make a difference to the people we support.
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Why get involved?


Gain skills and experience



Develop knowledge of a wide and varied range of mental healthcare



Support others



Build your confidence and self-esteem



Get training relevant to your role

and most importantly…


Make a unique and valued contribution to the Trust

Some of our opportunities will be paid, from full time, part time to
sessional, but there is an option to volunteer, which is ideal for those who
want to take part in this aspect of our work but don’t feel ready for paid
work just yet. The knowledge and experience you develop during your
time with us could help support you when you look for other paid or
voluntary opportunities.
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What can I do?
There are a number of ways you can get involved with opportunities at
our Trust.
We have split these opportunities into different categories so it’s easier to
find the right one for you – just look through the booklet check the colour
on the side of the page and you’ll know which opportunity relates to you:

User Involvement: for those who have lived experience
and/or are currently using services within the Trust.
Sessional paid work: for those who currently use or have
used services within the Trust.

Carer: for those that care for a family member or friend with
a mental health difficulty.
Student: for those over the age of 16 (over the age of 18 in
clinical areas) who are currently studying or have just
recently left school, college or university.
Public: open to all over the age of 16 and over the age of 18
in clinical areas.
Third sector: for those working, volunteering or receiving
support from third sector organisations.
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User involvement

Chair community meetings or ward meetings so discussions can
take place about your experiences.
Therapeutic activities: located within inpatient, day services and
groups provide support with activities such as arts and crafts to
organised workshops.

User involvement

User involvement is about actively encouraging and supporting
service users to take part and/or feedback to services they use.
This could be done through attending local meetings to formal
meetings or by spending time with patients to talk about their
experiences of using services. Other opportunities could include
sharing interests and activities in our different services.

Patient experience feedback: this could be done through informal
conversations with service users or going through a Family and
Friends Test with them.

Sessional paid work
Many service users are in a position where they are able to offer
advice and support to others, as well as providing personal
expertise of using clinical services.

Presentations: share your personal insight of the positive support
you have received from BSMHFT during public events.
Recruitment and selection processes: support our process of
recruiting new members of staff including sitting on an interview
panel.
Mystery shoppers: visit our different services to assess how well
we are meeting core standards – the results allow us to see how
others view us.
This above is not an exhaustive list of opportunities and will vary dependent on
the needs of our services and will be promoted as and when necessary.
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Sessional paid work

Policy and service development: provide support with reviewing
policies and development of new or existing services.

The Recovery For All team are actively engaged in embedding a
recovery culture and ethos within and across all of BSMHFT
services. There will be paid and voluntary opportunities within this
area of work. The team are currently focused on developing the
following streams to raise awareness of and aid recovery.




Peer Support (training and placements)
Recovery Training package (for staff)
Recovery College (with co-designed and co-delivered
courses)

The three work streams place an emphasis on co-production
values. The proactive involvement of individuals with lived
experience of mental health services is integral to our work.
If you would like to know more about how you can get involved
then please call 0800 694 0212 or email
recovery.college@bsmhft.nhs.uk. You can visit our website
www.bsmhft.nhs.uk/service-user-and-carer/recovery
for further information.

Carer

Sessional paid work

User involvement

Recovery for All
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Trust meetings and groups

Carer

Positive Mental Health Group
The group is open to anyone with an interest in promoting a greater
awareness of mental health issues across the communities of
Birmingham and Solihull.

User involvement

Join the Trust as a member for free and you can be notified of any
up and coming Trust meetings, groups and events you can attend –
you can register by choosing the Trust meetings and group option
on the form at the back of this booklet. Alternatively the
www.bsmhft.nhs.uk website is regularly updated with any events
that are taking place. Some of these are meetings to consult with
carers, service users and the public about changes that are taking
place in the Trust or just an opportunity for like-minded people to
come together and help make a difference.

Recovery for All Steering Group
This group is for service users (past and present), carers, family
and staff who are passionate about supporting recovery.

Public

Marking of special occasions
We run open events to mark specific themes and topics such as
Black History Month and World Mental Health Day. We often invite
other organisations to attend to help raise the awareness of the
work they do which would be beneficial to the people we support.
Community engagement talks
We have regular awareness talks from local community leaders and
forums.
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Third sector

User Council
We run regular user councils where you can learn about new Trust
developments, have your say and contribute improvements.

User involvement

Volunteering opportunities
Volunteers provide the perfect complement to our services.
They bring their varied skills, experiences and ideas to help
enhance and benefit the support we can provide to our service
users.

As a volunteer you will receive a thorough induction and complete
necessary training before you can start your role. You will be
continually supported during your time with us by an allocated
supervisor who will share your achievements and help you to
monitor your progress as well as addressing any concerns or
worries you may have.
Our volunteer roles are regularly monitored and reviewed with any
advertisements being promoted through www.nhs.jobs.uk

Student

Third sector

Public

Carer

Volunteers can support us in a number of different ways from
providing assistance with administrative tasks to spending time
talking to service users or helping with the delivery of activities.
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If you’re interested in working for BSMHFT or another part of the
NHS then regularly check: www.nhs.jobs.uk
Working for a charity
www.charityjobs.co.uk

User involvement

Paid and external opportunities

Working for Birmingham City Council
www.birmingham.gov.uk/jobs

You might be interested in exploring opportunities outside of the
Trust and the following may be useful:

BITA Pathways engages with adults experiencing mental health
problems on a pathway towards recovery using a person-centred
approach through education, volunteering, employment.
0121 773 1455, www.bitapathways.co.uk

Birmingham Voluntary Sector Council (BVSC) provides support
to people wanting to volunteer by getting them in contact with
organisations looking for volunteers.
0121 678 8839, www.bvsc.org.uk
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Student

Solihull Mind provide support to those living in Solihull through
practical help, social/leisure services and activities such as art and
sport.
0121 742 4941 or 0121 743 4237, www.solihullmind.org.uk

Third sector

Creative Support offer support across a range of services to meet
their differing needs, including supported living, supported housing,
residential care, community and home support, floating support,
extra care and day services.
0121 200 3147, www.creativesupport.co.uk

Public

Birmingham Mind is a mental health charity and offer support
through day services, floating support, supported housing and
residential care.
0121 608 5001, www.birminghammind.org

Carer

Working in the Public Sector in the West Midlands
www.wmjobs.co.uk

This sounds great, how do I get started?
If you are interested in getting involved with the opportunities we have to
offer then please complete the contact form on page 11 and return it to us
via the freepost address below.
We will then contact you and provide you with further details about the
opportunities you have expressed an interest in and how we can support
you with this process.
If you have any queries please do not hesitate to contact us on
0121 301 5329.

Return the contact form to:
Freepost RTLY-XXHU-ULKC
See Me Team
Birmingham and Solihull Mental Health NHS Foundation Trust
Trust Headquarters
Unit 1, 50 Summer Hill Road
Birmingham
B1 3RB

Customer Relations
Tel: 0800 953 0045
(available Mon-Fri, 8am-8pm, excluding bank holidays)
Text: 07985 883 509
Email: customerrelations@bsmhft.nhs.uk
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Contact form
First name: ………………………………………………………………………..
Surname: ………………………………………………………………………….
Contact number: ………………………………………………………………….
Best time to call: ………………………………………………………………….

Category I’m interested in:
User involvement
Sessional work
Trust meetings and groups
Volunteering



External opportunities

11

www.bsmhft.nhs.uk
Main switchboard: 0121 301 0000
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We are a smokefree trust.

