
Referrals opened by the BSOL Helpline since 27 Oct 2021

Date Count of Calls

27/10/2021 1

28/10/2021 2

29/10/2021 0

30/10/2021 0

31/10/2021 0

01/11/2021 1

02/11/2021 0

03/11/2021 0

04/11/2021 0

05/11/2021 0

06/11/2021 0

07/11/2021 3

08/11/2021 1

09/11/2021 0

10/11/2021 0

11/11/2021 2

12/11/2021 1

13/11/2021 4

14/11/2021 1

15/11/2021 0

16/11/2021 1

17/11/2021 4

18/11/2021 1

19/11/2021 1

20/11/2021 4

21/11/2021 10

22/11/2021 0

23/11/2021 1

24/11/2021 1

25/11/2021 0

26/11/2021 0

27/11/2021 5

28/11/2021 4

29/11/2021 0

30/11/2021 1

01/12/2021 1

02/12/2021 6

03/12/2021 7

04/12/2021 0

05/12/2021 0

06/12/2021 1

07/12/2021 3

08/12/2021 0

09/12/2021 0

10/12/2021 1

11/12/2021 9

12/12/2021 9

13/12/2021 2

14/12/2021 0

15/12/2021 1

16/12/2021 7

17/12/2021 0

18/12/2021 1

19/12/2021 7

20/12/2021 3

21/12/2021 1

22/12/2021 7

23/12/2021 2

24/12/2021 0

25/12/2021 1

26/12/2021 2

27/12/2021 2

28/12/2021 0

29/12/2021 4

30/12/2021 3

31/12/2021 0

01/01/2022 6

02/01/2022 3

03/01/2022 3

04/01/2022 3

05/01/2022 1

06/01/2022 1

07/01/2022 1

08/01/2022 1

09/01/2022 3

10/01/2022 4

11/01/2022 0

12/01/2022 1

13/01/2022 1

14/01/2022 2

15/01/2022 4

16/01/2022 5

17/01/2022 3

18/01/2022 1

19/01/2022 4

20/01/2022 3

21/01/2022 1

22/01/2022 3

23/01/2022 5

24/01/2022 9

25/01/2022 4

26/01/2022 0

27/01/2022 0

28/01/2022 0

29/01/2022 1

30/01/2022 2

31/01/2022 4

01/02/2022 7

02/02/2022 11

03/02/2022 7

04/02/2022 4

05/02/2022 12

06/02/2022 8

07/02/2022 9

08/02/2022 7

09/02/2022 3

10/02/2022 4

11/02/2022 5

12/02/2022 7

13/02/2022 6

14/02/2022 6

15/02/2022 9

16/02/2022 2

17/02/2022 5

18/02/2022 3

19/02/2022 8

20/02/2022 3

21/02/2022 4

22/02/2022 7

23/02/2022 8

24/02/2022 7

25/02/2022 4

26/02/2022 11

27/02/2022 10

28/02/2022 7

01/03/2022 8

02/03/2022 9

03/03/2022 6

04/03/2022 4

05/03/2022 4

06/03/2022 7

07/03/2022 6

08/03/2022 5

09/03/2022 5

10/03/2022 4

11/03/2022 6

12/03/2022 5

13/03/2022 2

14/03/2022 2

15/03/2022 2

16/03/2022 3

17/03/2022 3

18/03/2022 5

19/03/2022 7

20/03/2022 4

21/03/2022 7

22/03/2022 2

23/03/2022 5

24/03/2022 4

25/03/2022 6

26/03/2022 0

27/03/2022 1

28/03/2022 4

29/03/2022 3

30/03/2022 2

31/03/2022 9

01/04/2022 5

02/04/2022 1

03/04/2022 5

04/04/2022 6

05/04/2022 11

06/04/2022 1

07/04/2022 5

08/04/2022 13

09/04/2022 3

10/04/2022 6

11/04/2022 9

12/04/2022 5

13/04/2022 7

14/04/2022 7

15/04/2022 5

16/04/2022 10

17/04/2022 10

18/04/2022 13

19/04/2022 9

20/04/2022 8

21/04/2022 7

22/04/2022 11

23/04/2022 9

24/04/2022 7

25/04/2022 5

26/04/2022 6

27/04/2022 10

28/04/2022 4

29/04/2022 1

30/04/2022 13

01/05/2022 2

02/05/2022 7

03/05/2022 11

04/05/2022 8

05/05/2022 7

06/05/2022 5

07/05/2022 7

08/05/2022 5

09/05/2022 5

10/05/2022 9

11/05/2022 11

12/05/2022 1

13/05/2022 5

14/05/2022 5

15/05/2022 7

16/05/2022 7

17/05/2022 8

18/05/2022 9

19/05/2022 6

20/05/2022 7

21/05/2022 8

22/05/2022 5

23/05/2022 3

24/05/2022 6

25/05/2022 7

26/05/2022 4

27/05/2022 9

28/05/2022 9

29/05/2022 8

30/05/2022 5

31/05/2022 12

01/06/2022 7

02/06/2022 9

03/06/2022 5

04/06/2022 8

05/06/2022 8

06/06/2022 5

07/06/2022 10

08/06/2022 7

09/06/2022 5

10/06/2022 6

11/06/2022 5

12/06/2022 2

13/06/2022 8

14/06/2022 6

15/06/2022 4

16/06/2022 7

17/06/2022 5

18/06/2022 1

19/06/2022 4

20/06/2022 4

21/06/2022 4

22/06/2022 5

23/06/2022 6

24/06/2022 5

25/06/2022 6

26/06/2022 2

27/06/2022 6

28/06/2022 1

29/06/2022 6

30/06/2022 4

01/07/2022 5

02/07/2022 6

03/07/2022 3

04/07/2022 3

05/07/2022 4

06/07/2022 4

07/07/2022 6

08/07/2022 3

09/07/2022 5

10/07/2022 4

11/07/2022 6

12/07/2022 8

13/07/2022 2

14/07/2022 5

15/07/2022 4

16/07/2022 0

17/07/2022 1

18/07/2022 4

19/07/2022 6

20/07/2022 9

21/07/2022 6

22/07/2022 7

23/07/2022 6

24/07/2022 5

25/07/2022 9

26/07/2022 5

27/07/2022 3

28/07/2022 4

29/07/2022 5

30/07/2022 5

31/07/2022 2

01/08/2022 1

02/08/2022 4

03/08/2022 6

04/08/2022 6

05/08/2022 2

06/08/2022 9

07/08/2022 6

08/08/2022 2

09/08/2022 1

10/08/2022 4

11/08/2022 2

12/08/2022 6

13/08/2022 3

14/08/2022 7

15/08/2022 6

16/08/2022 5

17/08/2022 5

18/08/2022 2

19/08/2022 0

20/08/2022 0

21/08/2022 1

22/08/2022 5

23/08/2022 0

24/08/2022 2

25/08/2022 8

26/08/2022 7

27/08/2022 4

28/08/2022 3

29/08/2022 0

30/08/2022 3

31/08/2022 0

01/09/2022 9

02/09/2022 1

03/09/2022 0

04/09/2022 5

05/09/2022 0

06/09/2022 3

07/09/2022 2

08/09/2022 1

09/09/2022 3

10/09/2022 5

11/09/2022 1

12/09/2022 3

13/09/2022 3

14/09/2022 2

15/09/2022 1

16/09/2022 0

17/09/2022 1

18/09/2022 0

19/09/2022 4

20/09/2022 1

21/09/2022 0

22/09/2022 6

23/09/2022 0

24/09/2022 0

25/09/2022 3

26/09/2022 5

27/09/2022 1

28/09/2022 0

29/09/2022 1

30/09/2022 2

01/10/2022 0

02/10/2022 7

03/10/2022 10

04/10/2022 3

05/10/2022 5

06/10/2022 0

07/10/2022 1

08/10/2022 0

09/10/2022 0

10/10/2022 1

11/10/2022 2

12/10/2022 0

13/10/2022 0

14/10/2022 5

15/10/2022 3

16/10/2022 0

17/10/2022 2

18/10/2022 3

19/10/2022 1

20/10/2022 3

21/10/2022 1

22/10/2022 0

23/10/2022 2

24/10/2022 3

25/10/2022 2

26/10/2022 4

27/10/2022 1

28/10/2022 3

29/10/2022 3

30/10/2022 9

31/10/2022 3

01/11/2022 1

02/11/2022 1

03/11/2022 0

04/11/2022 3

05/11/2022 3

06/11/2022 1

07/11/2022 2

08/11/2022 5

09/11/2022 5

10/11/2022 1

11/11/2022 3

12/11/2022 0

13/11/2022 2

14/11/2022 4

15/11/2022 1

16/11/2022 4

17/11/2022 3

18/11/2022 6

19/11/2022 2

20/11/2022 2

21/11/2022 2

22/11/2022 4

23/11/2022 4

24/11/2022 1

25/11/2022 6

26/11/2022 3

27/11/2022 6

28/11/2022 2

29/11/2022 2

30/11/2022 0

01/12/2022 0

02/12/2022 1

03/12/2022 0

04/12/2022 7

05/12/2022 2

06/12/2022 4

07/12/2022 0

08/12/2022 2

09/12/2022 3

10/12/2022 3

11/12/2022 0

12/12/2022 2

13/12/2022 0

14/12/2022 2

15/12/2022 5

16/12/2022 1

17/12/2022 4

18/12/2022 0

19/12/2022 5

20/12/2022 6

21/12/2022 2

22/12/2022 1

23/12/2022 4

24/12/2022 0

25/12/2022 1

26/12/2022 4

27/12/2022 5

28/12/2022 2

29/12/2022 2

30/12/2022 2

31/12/2022 10

01/01/2023 5

02/01/2023 9

03/01/2023 5

04/01/2023 12

05/01/2023 3

06/01/2023 4

07/01/2023 1

08/01/2023 6

09/01/2023 6

10/01/2023 8

11/01/2023 4

12/01/2023 3

13/01/2023 12

14/01/2023 4

15/01/2023 5

16/01/2023 6

17/01/2023 3

18/01/2023 4

19/01/2023 6

20/01/2023 2

21/01/2023 3

22/01/2023 7

23/01/2023 10

24/01/2023 4

25/01/2023 1

26/01/2023 8

27/01/2023 7

28/01/2023 4

29/01/2023 2

30/01/2023 2

31/01/2023 11

01/02/2023 5

02/02/2023 15

03/02/2023 4

04/02/2023 5

FOI 0531_2024 Response 

Request 

I would like to know the number of daily calls made to the NHS urgent mental health helpline at your Trust since its establishment in May 

2020.

 

I would like to receive the information in electronic format (ideally csv or other machine-readable files).

Response

Please see the Requested information below and note the following:

• The Trust explicitly provides mental health support and advice via the crisis line to individuals within the Birmingham and Solihull area who are aged 
25 years old and over, as well as children and young people who are aged between 0-18 years old and residing in the borough of Solihull or have a 

Solihull GP. 

• For individuals under the age of 25 years old and residing in the Birmingham area, calls are covered by Forward Thinking Birmingham (FTB). For 
information regarding individuals under the age of 25 years old please redirect your request to FTB. 

• The Trust explicitly provides the crisis line service between the hours of 11pm - 9am and MIND provides the service between the hours of 9am -
11pm (Supported by Birmingham and Solihull MHFT Staff). For data covering the 9am - 11pm time period please redirect your request to MIND. 

• Please note that the crisis line is commissioned by Birmingham and Solihull Integrated Care Board and managed by MIND.

• The data does not include calls which were unanswered/diverted (e.g. due to our phone lines being busy)

• Calls answered but transferred to other BSMHFT services/external agencies and not recorded as a Crisis Helpline referral will not be included.

• If follow-up calls were received for a patient with an open referral, these calls will count as one.

• The data covers as far back as October 21



05/02/2023 8

06/02/2023 2

07/02/2023 3

08/02/2023 3

09/02/2023 5

10/02/2023 8

11/02/2023 6

12/02/2023 3

13/02/2023 6

14/02/2023 6

15/02/2023 2

16/02/2023 2

17/02/2023 0

18/02/2023 15

19/02/2023 1

20/02/2023 1

21/02/2023 6

22/02/2023 3

23/02/2023 4

24/02/2023 2

25/02/2023 4

26/02/2023 8

27/02/2023 2

28/02/2023 5

01/03/2023 5

02/03/2023 5

03/03/2023 6

04/03/2023 5

05/03/2023 1

06/03/2023 2

07/03/2023 5

08/03/2023 5

09/03/2023 2

10/03/2023 2

11/03/2023 3

12/03/2023 7

13/03/2023 3

14/03/2023 2

15/03/2023 10

16/03/2023 3

17/03/2023 3

18/03/2023 5

19/03/2023 0

20/03/2023 2

21/03/2023 8

22/03/2023 4

23/03/2023 3

24/03/2023 3

25/03/2023 4

26/03/2023 1

27/03/2023 5

28/03/2023 3

29/03/2023 2

30/03/2023 1

31/03/2023 1

01/04/2023 5

02/04/2023 4

03/04/2023 3

04/04/2023 1

05/04/2023 4

06/04/2023 6

07/04/2023 2

08/04/2023 3

09/04/2023 0

10/04/2023 4

11/04/2023 6

12/04/2023 2

13/04/2023 1

14/04/2023 4

15/04/2023 3

16/04/2023 5

17/04/2023 3

18/04/2023 0

19/04/2023 4

20/04/2023 4

21/04/2023 2

22/04/2023 1

23/04/2023 3

24/04/2023 3

25/04/2023 2

26/04/2023 7

27/04/2023 2

28/04/2023 1

29/04/2023 6

30/04/2023 3

01/05/2023 4

02/05/2023 5

03/05/2023 0

04/05/2023 1

05/05/2023 8

06/05/2023 1

07/05/2023 1

08/05/2023 2

09/05/2023 4

10/05/2023 5

11/05/2023 3

12/05/2023 1

13/05/2023 6

14/05/2023 4

15/05/2023 2

16/05/2023 4

17/05/2023 5

18/05/2023 1

19/05/2023 5

20/05/2023 0

21/05/2023 6

22/05/2023 3

23/05/2023 1

24/05/2023 3

25/05/2023 5

26/05/2023 1

27/05/2023 5

28/05/2023 8

29/05/2023 5

30/05/2023 5

31/05/2023 4

01/06/2023 8

02/06/2023 6

03/06/2023 3

04/06/2023 2

05/06/2023 8

06/06/2023 5

07/06/2023 7

08/06/2023 7

09/06/2023 5

10/06/2023 10

11/06/2023 4

12/06/2023 4

13/06/2023 5

14/06/2023 5

15/06/2023 4

16/06/2023 1

17/06/2023 2

18/06/2023 9

19/06/2023 1

20/06/2023 2

21/06/2023 1

22/06/2023 1

23/06/2023 3

24/06/2023 7

25/06/2023 5

26/06/2023 4

27/06/2023 6

28/06/2023 1

29/06/2023 6

30/06/2023 1

01/07/2023 5

02/07/2023 3

03/07/2023 4

04/07/2023 4

05/07/2023 2

06/07/2023 2

07/07/2023 5

08/07/2023 5

09/07/2023 6

10/07/2023 8

11/07/2023 4

12/07/2023 2

13/07/2023 4

14/07/2023 0

15/07/2023 9

16/07/2023 6

17/07/2023 5

18/07/2023 4

19/07/2023 3

20/07/2023 7

21/07/2023 1

22/07/2023 10

23/07/2023 6

24/07/2023 3

25/07/2023 1

26/07/2023 1

27/07/2023 3

28/07/2023 6

29/07/2023 3

30/07/2023 1

31/07/2023 0

01/08/2023 4

02/08/2023 4

03/08/2023 7

04/08/2023 0

05/08/2023 5

06/08/2023 2

07/08/2023 3

08/08/2023 0

09/08/2023 3

10/08/2023 1

11/08/2023 4

12/08/2023 2

13/08/2023 2

14/08/2023 4

15/08/2023 3

16/08/2023 1

17/08/2023 3

18/08/2023 3

19/08/2023 3

20/08/2023 1

21/08/2023 4

22/08/2023 3

23/08/2023 0

24/08/2023 1

25/08/2023 3

26/08/2023 1

27/08/2023 1

28/08/2023 1

29/08/2023 1

30/08/2023 3

31/08/2023 4

01/09/2023 0

02/09/2023 0

03/09/2023 1

04/09/2023 1

05/09/2023 1

06/09/2023 3

07/09/2023 3

08/09/2023 0

09/09/2023 0

10/09/2023 2

11/09/2023 3

12/09/2023 3

13/09/2023 5

14/09/2023 2

15/09/2023 0

16/09/2023 1

17/09/2023 1

18/09/2023 6

19/09/2023 3

20/09/2023 0

21/09/2023 1

22/09/2023 0

23/09/2023 1

24/09/2023 3

25/09/2023 1

26/09/2023 1

27/09/2023 0

28/09/2023 3

29/09/2023 2

30/09/2023 2

01/10/2023 4

02/10/2023 9

03/10/2023 0

04/10/2023 1

05/10/2023 2

06/10/2023 3

07/10/2023 3

08/10/2023 0

09/10/2023 1

10/10/2023 11

11/10/2023 7

12/10/2023 14

13/10/2023 5

14/10/2023 4

15/10/2023 1

16/10/2023 1

17/10/2023 8

18/10/2023 1

19/10/2023 1

20/10/2023 5

21/10/2023 4

22/10/2023 1

23/10/2023 3

24/10/2023 0

25/10/2023 7

26/10/2023 3

27/10/2023 2

28/10/2023 9

29/10/2023 1

30/10/2023 6

31/10/2023 2

01/11/2023 6

02/11/2023 3

03/11/2023 9

04/11/2023 12

05/11/2023 4

06/11/2023 6

07/11/2023 2

08/11/2023 5

09/11/2023 1

10/11/2023 6

11/11/2023 7

12/11/2023 1

13/11/2023 7

14/11/2023 5

15/11/2023 4

16/11/2023 1

17/11/2023 0

18/11/2023 8

19/11/2023 2

20/11/2023 4

21/11/2023 4

22/11/2023 0

23/11/2023 3

24/11/2023 1

25/11/2023 2

26/11/2023 2

27/11/2023 2

28/11/2023 7

29/11/2023 0

30/11/2023 3

01/12/2023 3

02/12/2023 7

03/12/2023 2

04/12/2023 3

05/12/2023 3

06/12/2023 4

07/12/2023 5

08/12/2023 2

09/12/2023 1

10/12/2023 0

11/12/2023 6

12/12/2023 1

13/12/2023 5

14/12/2023 2

15/12/2023 5

16/12/2023 1

17/12/2023 2

18/12/2023 1

19/12/2023 1

20/12/2023 3

21/12/2023 3

22/12/2023 1

23/12/2023 0

24/12/2023 6

25/12/2023 1

26/12/2023 6

27/12/2023 4

28/12/2023 2

29/12/2023 3

30/12/2023 8

31/12/2023 1

01/01/2024 6

02/01/2024 4

03/01/2024 5

04/01/2024 6

05/01/2024 5

06/01/2024 8

07/01/2024 2

08/01/2024 1

09/01/2024 2

10/01/2024 4

11/01/2024 7

12/01/2024 2

13/01/2024 4

14/01/2024 3

15/01/2024 1

16/01/2024 3

17/01/2024 3

18/01/2024 3

19/01/2024 2

20/01/2024 7

21/01/2024 5

22/01/2024 5

23/01/2024 1

24/01/2024 3

25/01/2024 1

26/01/2024 4

27/01/2024 1

28/01/2024 0

29/01/2024 0

30/01/2024 2

31/01/2024 0

01/02/2024 7

02/02/2024 1

03/02/2024 1

04/02/2024 2

05/02/2024 4

06/02/2024 0

07/02/2024 2

08/02/2024 5

09/02/2024 4

10/02/2024 3

11/02/2024 3

12/02/2024 2

13/02/2024 3

14/02/2024 1

15/02/2024 4

16/02/2024 2

17/02/2024 1

18/02/2024 6

19/02/2024 0

20/02/2024 3

21/02/2024 2

22/02/2024 1

23/02/2024 1

24/02/2024 1

25/02/2024 0

26/02/2024 2

27/02/2024 0

28/02/2024 6

29/02/2024 2

01/03/2024 1

02/03/2024 4

03/03/2024 1

04/03/2024 2

05/03/2024 1

06/03/2024 5

07/03/2024 0

08/03/2024 0

09/03/2024 3

10/03/2024 4

11/03/2024 3

12/03/2024 2

13/03/2024 4

14/03/2024 2

15/03/2024 3

16/03/2024 1

17/03/2024 1

18/03/2024 3


