FOI 009/2024 Response

Request

This is an FOI request to be provided with a list of the incident categories for patient safety.

Response

Please find below the requested information.

Patient Safety Incident Causes
Absconsion From Inpatient Site
Absconsion Of Patient Detained By Acute Hospital
Access Delay (Non-Inpatients)
Admission - Delay / Failure
Admission - Inappropriate
Admission - Inappropriate (Disability)
Admission - Inappropriate (Gender)
Admission - Inappropriate (Ward Over occupied)
Admission - Under 18 To Adult Unit
Admission / Transfer Not Authorised
Aggressive Behaviour - No Direct Victim(S)
Allergy - Known
Allergy - Unknown
AMHP - Assessment Report Not Present
AMHP - No Access
Appointment Recording Error
Attempted Absconsion From Inpatient Site
Attempted Absconsion From Other Health Facility
Attempted Absconsion Whilst On Leave
Attempted Assault - 3rd Party On Pt
Attempted Assault - Pt On Pt
Attempted Assault - St On Pt (Alleged)
Attempted Assault - St On Pt (Confirmed)
Biting
Biting (Attempted)

Blood Stream Infection (E-Coli, MMSA, MRSA...)
Blood Test Sample / Results Issue
Breach Of Mixed-Sex Accommodation Regulation
Burning / Scalding
Burning / Scalding (Attempted)

Care Planned Restraint (Personal Care, Medication)
Care Record - Failure To Record Information
Care Record - Hybrid Mail
Care Record - Incorrect Transportation
Care Record - Missing
Care Record - No Access To Patient Record
Care Record - Other
Care Record - Wrong Information Recorded
Chaperone Available But Not Suitable
Chaperone Required But Was Not Available
Child Protection
Choking / Swallowing (Patient)

Clinical Waste Management
Collapse / Fainting (Patient)

Collision / Contact With A Moving Object (Pt)
Collision / Contact With Stationary Object (Pt)
Communication Issue - External Agency / Provider
Communication Issue - With Internal / Partner Team
Communication Issue - With Patient / NoK / Carer
Communication Issue - Within Team
Confirmed Accidental / Misadventure Death
Confirmed Drug / Alcohol Related Death
Confirmed Homicide Of 3rd Party By Pt
Confirmed Homicide Of Pt By 3rd Party
Confirmed Homicide Of Pt By Pt
Confirmed Natural Cause Death
Confirmed Neglect / Self-Neglect Related Death
Confirmed Suicide
Consent To Treatment Not Completed
Contact With Bodily Fluid (Patient)
Contact With Electricity (Patient)
Contact With Hot / Cold Source (Patient)
Contact With Sharp Object (Patient)
Coronavirus - Confirmed (Patient)
Coronavirus - Suspected (Patient)
CTO11 - Treatment Administered - Not Authorised
CTO11 - Treatment Prescribed - Not Authorised
CTO12 - Treatment Administered - Not Authorised
CTO12 - Treatment Prescribed - Not Authorised
Cutting
Cutting (Attempted)

D&V (Patient)

Diabetic Foot Ulcer
Discharge - Delay / Failure
Discharge - Inappropriate
Discharge - Planning Failure
Discharge - Self Or Against Medical Advice
DolS - Expired Extended Urgent Authorisation
DolS - Expired Standard Authorisation
DolS - Expired Urgent Authorisation
Domestic Violence
Doors / Locks (Faulty)

Dose Repeated / Drug Administered Twice
Dose(S) Missed / Omitted
Drug Administered (Expired Prescription)
EMIS Issue
EPMA Issue
Equipment - Contaminated
Equipment - Failure / Malfunction
Equipment - Failure To Check / Audit
Equipment - Unavailable
Equipment - Used By Unauthorised Person
Equipment - User Error
E-Rostering Issue
Exposure To Hazardous Substance (Patient)
Failure / Delay - Monitoring / Checking Bloods
Failure / Delay - Ordering Meds From Pharmacy
Failure In Referral Process
Failure In The Safeguarding Process
Failure Of Fixtures And Fittings
Failure To Comply With National Data Opt Out
Failure To Return From Leave (Informal)
Failure To Return From S17 Leave (Escorted)
Failure To Return From S17 Leave (Unescorted)
Fire - Accidental
Fire - Reason Undetermined
Fire - Wilful / Arson
Food Refusal
Food Refusal (Attempted)

Foreign Body Identified In Food
Fresh Injury
Gas / Electricity / Heating
Hair Pulling
Hair Pulling (Attempted)

Head (Or Other) Banging
Head (Or Other) Banging (Attempted)
Heart Attack / Stroke (Patient)

Hitting Self
Hitting Self (Attempted)

Hostage / Kidnapping - Patient Victim
laptus Issue
Illegal Detention - Section Lapsed
llicit Substance
llicit Substance (Attempted)

ILLY Issue
Inadequate Handover
Inadequate Staffing Level
Inappropriate Skill Mix
Inappropriate Use Of Restrictive Intervention
Incontinence Associated Dermatitis
Incorrect Placement Of Naso-Gastric Tube
Incorrect Test Results (Specimens)
Ingestion Of Foreign Object / Substance
Ingestion Of Foreign Object / Substance (Attempt)
Injured By Animal (Patient)

Insertion
Insertion (Attempted)

Insufficient Pagers / Alarms Available
Intertriginous Dermatitis
Jump From Height
Jump From Height (Attempted)

Known Cause
Labelling - Completely Wrong Label Applied
Labelling - Incomplete / Missing Information
Labelling - Incorrect Quantity Quoted
Labelling - Wrong Directions Quoted
Labelling - Wrong Medication Name
Labelling - Wrong Patient Name / Number
Labelling - Wrong Strength Quoted
Labelling - Wrong Ward / Team Quoted
Late Lay Manager Renewal Hearing
Leave Prescription Absent
Leave Prescription Incorrect / Invalid
Leg Ulcer
Lift Failure
Ligature With Anchor Point
Ligature With Anchor Point (Attempted)
Ligature With No Anchor Point
Ligature With No Anchor Point (Attempted)
Lone Worker Device - Device Failure / Issue
MCA - Assessment Not Completed When Required
MCA - Assessment Outcome Not Recorded
Medical Device - Contaminated
Medical Device - Failure / Malfunction
Medical Device - Failure To Check / Audit
Medical Device - Unavailable
Medical Device - User Error
Medication - Dispensing Delay
Medication - Expired
Medication - Expired Stock Dispensed
Medication - Incorrect Quantity Dispensed
Medication - No Guidance Available
Medication - Storage Of
Medication - Wrong Formulation Dispensed
Medication - Wrong Medication Dispensed
Medication - Wrong Strength Dispensed
Medication Card / EPMA Not Signed
Medication Given For The Wrong Number Of Days
Medication Overdose
Medication Overdose (Attempted)
Medication Related - Documentation Error
Missing Patient On CTO
MRSA Management
No Photograph On RiO
Non-Confidential Environment Risk
Non-Secure Patient On Secure Care Ward
Not A Pressure Sore / Deep Tissue Injury
NRLS Reportable Injury From Restraint
Old Injury
Other (Patient)

Other Accident (Patient)

Other Food Safety Issue
Other System Issue
Paperwork Error / Incomplete
Patient Confidentiality Issue
Patient Equality Act 2010 Breach (Confirmed)
Patient Fall (Unwitnessed)

Patient Fall (Witnessed)

Patient Found On Floor (Unknown Circumstances)
Patient Human Rights Breach (Confirmed)
Patient Missing From Unit (Informal)
Patient Slip / Trip
Patient Transportation Issues (Other)
Peristomal Moisture Associated Dermatitis
Periwound Dermatitis
Physical - 3rd Party On Pt
Physical - Pt On Pt
Physical - St On Pt (Alleged)

Physical - St On Pt (Confirmed)
Physical Observations - Non-Compliance
Physical Security Breach
Positive Result (lllicit Drugs)

Possible Transmission Risk
Potential Moisture Associated Skin Damage (MASD)
Potential Pressure Sore
PPE (COVID-19 Related) - Defective
PPE (COVID-19 Related) - Unavailable
Prescription - Duplicated
Prescription - lllegible
Prescription - Incomplete
Prescription - Lost
Prescription - Not Signed
Prescription - Wrong Directions Prescribed
Prescription - Wrong Dose Prescribed
Prescription - Wrong Formulation Prescribed
Prescription - Wrong Medication Prescribed
Pressure Sore (Category 1)

Pressure Sore (Category 2)

Pressure Sore (Category 3)

Pressure Sore (Category 4)

Primary Dispensing
Privacy & Dignity Breach
Purging
Purging (Attempted)

Racial - Disruptive Behaviour
Racial Abuse - 3rd Party On Pt
Racial Abuse - Pt On Pt
Racial Abuse - St On Pt (Alleged)

Racial Abuse - St On Pt (Confirmed)
Reopening Of Pre-Existing Wound
Reopening Of Pre-Existing Wound (Attempted)
Reperfused SDTI
Resus Bag - Failure To Check / Audit
Resus Bag - No Replacement Pouch Available
Resus Bag / Pouch - Damaged
Resus Bag / Pouch - Missing
Resus Bag / Pouch - Tag Broken / Missing
RiO Issue
S62 - Treatment Administered - Not Authorised
S62 - Treatment Prescribed - Not Authorised
S64 - Treatment Administered - Not Authorised
S64 - Treatment Prescribed - Not Authorised
Scratching
Scratching (Attempted)

Seclusion In Area Not Designed For Seclusion
Seclusion Of An Informal Patient
Secondary Dispensing
Secure Transportation Issues
Security Procedure - Non Compliance
Seizure / Fit (Patient)
Self-Strangulation With Hands
Self-Strangulation With Hands (Attempted)
Service Disruption Due To Major Incident
Service User Diversion Of Medication
Sexual - 3rd Party On Pt
Sexual - Pt On Pt
Sexual - St On Pt (Alleged)

Sexual - St On Pt (Confirmed)

Sexual Harassment - 3rd Party On Pt
Sexual Harassment - Pt On Pt
Sexual Harassment - St On Pt (Alleged)
Sexual Harassment - St On Pt (Confirmed)
Shortfall In Care Planning / Treatment Quality
Shortfall In Clinical Assessment Quality
Shortfall In Follow Up Post Discharge Quality
Side Effect Of Administered Drug
Staff Attack Alarm - Failure To Respond To
Suffocation
Suffocation (Attempted)

Supply Of Essential Goods And Services
Suspected Accidental / Misadventure Death
Suspected Deep Tissue Injury: Depth Unknown
Suspected Drug / Alcohol Related Death
Suspected Homicide Of 3rd Party By Pt
Suspected Homicide Of Pt By 3rd Party
Suspected Homicide Of Pt By Pt
Suspected Natural Cause (Earlier Than Expected)
Suspected Neglect / Self-Neglect Related Death
Suspected Suicide
Suspected Suicide (Attempted)
SystmOne Issue
T2 - Treatment Administered - Not Authorised
T2 - Treatment Prescribed - Not Authorised
T3 - Treatment Administered - Not Authorised
T3 - Treatment Prescribed - Not Authorised
Telecommunication / Network
Tests - Failure / Delay To Undertake
Therapeutic Observations - Non-Compliance
Therapeutic Observations App
Threats / Intimidation - 3rd Party On Pt
Threats / Intimidation - Pt On Pt
Threats / Intimidation - St On Pt (Alleged)
Threats / Intimidation - St On Pt (Confirmed)
Transfer - Delay / Failure
Transfer - Inappropriate
Tribunal - Breach Of Practice Directions
Trust Taxi Issue
Unavailability Of Doctor
Unavailability Of Other Professional Staff Member
Unavailability Or Lack Of Interpreter(S)
Unclassified At Point Of Discharge (MASD)
Unclassified At Point Of Discharge (PU)
Unexpected Readmission / Reattendance
Unknown (Patient)

Unknown Cause
Unplanned Admission
Unsafe / Unsuitable Physical Environment
Unstageable: Depth Unknown
Verbal Abuse - 3rd Party On Pt
Verbal Abuse - Pt On Pt

Verbal Abuse - St On Pt (Alleged)
Verbal Abuse - St On Pt (Confirmed)
Vulnerable Adult
Ward Closure Due To Infection Outbreak
Water Supply
Wound Management (Resulting In Infection)
Wrong Dose Given
Wrong Drug Given
Wrong Patient
Wrong Route
Wrong Time / Date - Drug Given Early
Wrong Time / Date - Drug Given Late

*Note:
The preceding list contains all patient safety incident causes
currently used at the Trust.



