
FOI 036_2024 Response 

Request 

I am writing to you on behalf of Philips UKI Hospital Patient Monitoring team.   

  

We would like to place a Freedom of Information request, wishing to obtain an Install Base report 

for Monitoring systems within general wards at your NHS hospitals. We are specifically looking for 

the following information.  

  

• Hospital Name 

• Hospital Postcode  
• General ward monitoring OEM   
• Model 
• Installation date 

• How many beds in your general ward 

• Is your general ward monitor connected to an EPR  
• Who is your EPR supplier  

 

System Definitions:  

• EPR – An electronic patient/health record is a digital version of a patient's paper chart.  
• OEM – original equipment manufacturer e.g. Philips  

 

Response  

Please note that Birmingham and Solihull Mental Health Foundation Trust explicitly provide mental 
health services and do not provide physical healthcare like an Acute Trust. 

Your request for information is therefore not applicable to the Trust. 

However, we can confirm that the Trust uses Rio provided by The Access Group, as our main EPR 
system. 

 

 

 

 


