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Request 

Please may you provide me with: 

1. What software you are currently using to facilitate BACS payments & what is the date of 
the renewal for this contract? 

2. How much you are paying annually for this contract, and where do you advertise for this 
tender? 

This is to identify tender opportunities, please provide the information in the form of an 
email.  

Response 

BACS is facilitated by the bank and the BACS Bureau under the Government Banking Services 
(GBS) arrangement facilitated by Nat West Bank. 

Any further questions regarding this arrangement should be re-directed 
to_helpdesk.gbs@hmrc.gov.uk 
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