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Dear enquirer

Please accept this automated response as acknowledgement that we have received your email. Our reference number for this submission 1s ENQ1-12496998330. Please quote this number should you wish to contact us about
your submission.

Have you been invited to use CQC's Provider Portal? You can send us notifications online using our Provider Portal. It's the quickest, easiest way to nolify us about events and changes, and it's available to most providers now.
To find out more please visit our website:
www _cqc.org.uk/content/cqc-provider-portal-online-services-providers.

You can find advice and guidance about how we register, inspect and regulate health and social care services on our website:
www.cqc.org.uk/content/quidance-providers.

If you have any questions about making a notification or any other aspect of our work you can contact our National Customer Service Centre. Please email enquiries@cqc org.uk or call 03000 616161,

Statutory requests for information made under access to information legislation, such as the General Data Protection Regulation (GDPR) and the Freedom of Information Act 2000, should be sent
to: information_access@cqc.org.uk

Help with CQC user research

We'd like your help as someone working for a health or social care provider.

This might be a quick chat, or more in depth interview about you and your work. Your participation will help us make CQC services better for you.

Please sign up if you are willing for us to contact you.

If you have any questions, you can contact the user research team on experience.research@cagc.org.uk

Due to coronavirus, we currently run all our research online or over the phone

Sign up to help with CQC user research

-- The contents of this email and any attachments are confidential to the intended recipient. They may not be disclosed to or used by or copied in any way by anyone other than the intended recipient. If this email is received in
error, please notify us immediately by clicking "Reply" and delete the email. Please note that neither the Care Quality Commission nor the sender accepts any responsibility for viruses and it is your responsibility to scan or otherwise
check this email and any attachments. Any views expressed in this message are those of the individual sender, except where the sender specifically states them to be the views of the Care Quality Commission. Information on how the
Care Quality Commission processes personal data is available here http://www.cqc.org.uk/about-us/our-policies/privacy-statement
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