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To XXX Redac ted XXX Wed 02/02/2022 1

Hi

Thank you for tacting Care Quality C ission (CQC) and your reference is ENQ1-12498993330.

| have passed your update along to  XXXXRedactedXXXX  for further action.
| trust the above information is helpful, should you need anything else please get back in touch.

We and your g and suggestions are very valuable to us. Please share your experience with us by clicking here.

KX Redacted XXX

HCSC Customer Contact Advisor
Tel: 03000 61 61 61

For information about CQC, including contact details, information about how we use and protect personal data, and how to request infermatien from us, go to https./fwww_cqc.org.uk/contact-us

rrom: XXX Redac ted O0X

Sent: 31 January 2022 15:16

* XXXXRedat ted XX
X XXX Redac ted XXX X

subject: BSMHFT Manthly Monitaring submission
pear XXXXRedacted XX

Please find sttached documents for our monthly submission in relation to the Saection 31 nofice. Attached are the following:

. Care Plan Action plan
. Updated Physicsl Environmant Action plan
. Cover letter

If you have any relsted queries please let me know.

Kind Regards,

Head of Heslth end Ssfety and Regulstory Gomplisnce
Governance Department

Health and Safety and Regulatory Complisnce

Trust HQ

50 Summerhill Road

B13RE

01213011078

@ compassionsie
88 inchive
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